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5De!ning The Online Marketing Suite 
For Interactive Marketing Professionals

 Figure 2 The Online Marketing Suite

Source: Forrester Research, Inc.43678

Central hub
Function:
Deliver ads to publishers
Tools:
Ad tra"cking
creative management
Vendors:
Atlas, DoubleClick

Ad serving

Function:
Delivers customized o#ers to 
the Web site
Tools:
Customer pro!ling, 
recommendation engine, 
content serving
Vendors: 

Web interaction 
optimization

Function:
Target ads by past user 
behaviors
Tools:
Behavioral segmentation, 
retargeting
Vendors:
TACODA, Revenue Sciences

Behavioral 
targeting vendors

Function:
Buy and optimize keyword 
ads
Tools provided:
Key word development, bid 
automation
Vendors:

 Bid 
Management

Function:
Analyze Web site activity
Tools:
Site data collection and 
de!nition
Vendors:
Omniture (SiteCatalyst),
Coremetrics, WebTrends

 

Web analytics 
vendors

Function:
Execute email campaigns
Tools provided:
Email campaign 
management
Vendors: 
Silverpop, ExactTarget

Email service 
providers

Function:
Test o#er combinations
Tools: 
Multivariate testing
segmentation
Vendors:
Omniture (O#ermatica),
Optimost

Multivariate 
testing providers

Function:
Decision and design engine
Tools provided:
Process, analytics, administration, 
governance
Possible vendors:
Google, Microsoft, Omniture, Nielsen

Network partners Emerging network partners Bidirectional data $ow and APIs

Future network 
partners

Function:
. . . 
Tools provided:
. . . 
Vendors: 
. . . 

Omniture (TouchClarity),
Kefta, Aggregate Knowledge

Omniture (SearchCenter),
E"cient Frontier, Atlas Search
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