




















“Heavy equipment maker Caterpillar Inc.
announced in late December it would cut
executive pay in half, and many salaried
employees would see cuts of as much
as 15 percent.” —The Wall Street Journal

Continuous Conversation

Shared Sacrifice

The JNJ BTW blog from Johnson & Johnson*
is among several initiatives the company has
launched to invite publics to share their views
on what the company is doing as well as
participate in the conversation about health.

*An Edelman client.
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Rising influence of NGOs

Fall of the celebrity CEO

Earned media more credible than advertising

U.S. companies in Europe suffer trust discount
Trust shifts from “authorities” to peers

“A person like me” is most credible spokesperson
Business more trusted than government and media
Young influencers have more trust in business

Business must partner with government to regain trust
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